
4 PART PHILOSOPHY

• Educate not Intimidate

• Show and Tell

• Tell not Sell
• Service not Sales

essentials #7
Are your car's Reflexes better than yours?

Brakes - Steering - Suspension
No matter how cat-like your reflexes are, if your vehicle's brakes 

aren't working properly, you're in trouble. We check your brakes,steering, 
front end & suspension to make sure your vehicle's reflexes are as good as 
yours.

Statistics, COI, and Expense
Estimate of repair time: 1 hour

While there are many components to your braking system, friction material 
(on your brake pads or brake shoes) is designed to wear for smooth operation, yet 
provide the braking force needed to operate properly. 

Regenerative brake adjustments.
Adjust and clean brakes every 30,000 miles $150.

$1,000+ for new calipers brake pads.
Full Brake job on standard 4 door 

sedan due to neglect $1000+

How to check your brake pads 

First, check for wear by looking at 
your brake pads through the spaces 

between the wheel's spokes. The 
outside pad will be pressed against 

a metal rotor. Generally, there 
should be at least 1/4 inch of pad. 

If you see less than 1/4 inch of pad, 
you may want to have your brake 

pads inspected or replaced.

DIY




